PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundied Network Elements (UNE) St. Louis

Repeat Reports (%)

= 33 8.0 dB Loop
Measurement | All CLECs SWEBT 18.0%
69 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value 16.0%
Reports Reports Reports Reports .
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0 0 n/a 11.1% maf 20%+ e
0 0 nfa 11.8% niafd 2000 1 —® —AHCLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001
St. Louis

Repeat Reports

x>
o

ISON BRI Port Y
All CLECs SWBT | 18.0%
# Trouble # Repeat % Repeat % Repeat Z-Value 16.0%
Reports Reports Reports Reports g
o 0 nfa 14.5% nfafd 14.0%
o] 0 n/a 16.5% nia 12.0%
0 0 nfa 14.9% nfa |
o 0 nia 12.9% naly 100%
0 0 nia 9.3% nall]  8.0%
o] 0 n/a 11.0% nla 6.0%
0 0 nfa 9.9%
0 o nfa 9.9% 4.0%
0 0 n/a 15.7% n/a 2.0%
o} o} n/a 15.6% n/a
0 0 nia 12.6% naf] ©0%
0 0 / 16.6%
0 0

—4&— Al CLECs

Sep-00

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢

DS Loop

Measurement

69 - 05

All CLECs SwWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
20 2 15.0% 25.0% -0.62
9 0 0.0% 25.0% -1.64}:
10 1 10.0% 30.0% 12
20.0%
8 o} 0.0% 0.0% 0.00
34 2 5.9% 0.0% 0.50 15.0%
19 S 26.3% 15.4% 0.73
23 3 13.0% 11.1% 015F] 10.0%
27 2 7.4% 0.0% 3
28 3 10.7% 6.7%
34 1 2.9% 231%
47 6 12.8% 8.3% 0.0%
24 1 4.2%

Dedicated Tran:

Aug-01

——AllCLECs

Sep-00

Oct-00 4

Nov-00 4
Dec-00 ¢
Jan-01 +.
Feb-01 +
Mar-01 +
Jun-01 +
Jul-01 4

sport

] Measurement Ali CLECs SWET 70.0%
69 - 06 # Troubie # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 60.0%
5 o] 0.0% 25.0%
1 0 0.0% 25.0% 50.0%
0 Q nfa 30.0%
40.0%
1 a 0.0% 0.0%
3 0 0.0% 0.0% 30.0%
3 2 66.7% 15.4%
Mar-01 0 0 nfa 1M1.1% 20.0%
Apr-01 4 0 0.0% 0.0%
May-01 3 1 33.3% 6.7% 10.0%
Jun-01§ 0 0 n/a 231%
] 0.0%
Jul-01 4 1 25.0% 8.3%
1 0 0.0% 11.8%

Aug-01

—4&—AllCLECs

Sep-00

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢ * ~

-

Q
&
3

<

.

~a— All CLECs

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢

25 4
ISDN - PRI
Measurement All CLECs SWBT 25.0%
69 - 07 # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
0 0 wa 0.0% waf] 200% 7T
o} 0 nfa 19.5% nfa
a o] nfa 77% n/a 150% +
0 o} nfa 7.7% n/a
0 0 nfa 6.9% nfa
0 0 Wa 12.5% wal 100% T
0 0 n/a 4.2%
o] 0 n/a 0.0% 50% 4
o] 0 n/a 56%
0 0 n/a 10.0% ,
0 0 nla 10.0% ni 0.0% ¢
0 nfa 7% b
g
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) St. Louis

Repeat Reports (%)

Digital Subscriber Line (DSL) No Line Sharing
i Measurement All CLECs In Parity 20.0%
' # Troubie # Repeat % Repeat (Yes = 0) 18.0%
Reports Reports Reports (No=2)
42 71% 0
60 10.0%
40 17.5%
26 11.5%
33 12.1%
30 13.3%
45 11.1%
33
25
41
28
24

16.0%
14.0%

120% Fr-=f-=- ¥ N e [ e- Benchmark
10.0% —<—AIll CLECs

8.0%
4
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0.0%
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Jan-01 4+
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Mar-01 +
Jun-01 4+

Digital Subscriber Line (DSL) - Line Sharing
] Measurement | All CLECs SWBT/AS! o 45.0%
68 - 09 :l  # Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports 2
0 16.1%  35.0%

0

1
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14
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2

40.0%

35.4% 30.0%

39.5% R e A T R IR P

25.0%
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8.5% ) 10.0%

15.0%
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0.0%
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Jul-01

0.0%
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Jan-01 4+
Feb-01
Mar-01 +
Jun-01 ¢~

12 Mo. Totaif:

Analog
Measurement All CLECs 60.0%

69 - 10 # Trouble # Repeat % Repeat % Repeat Z-Value [
Reports Reports Reports Reports
n/a 14.8% nfa
nfa 14.8% nfa 1 40.0%
1.1%
nfa 11.8% nak]
1.1% naf]
10.2% nfa
12.5% :
13.8%
12.4%
15.2%
11.0%
13.4%

50.0%

—&—AllCLECs

30.0%

20.0%

10.0% A
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Nov-00 +
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

St. Louis

Repeat Reports (%)

““S—Jbtending Digitéﬁi?ﬁect Combination Trunks
All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
0 o} n/a 14.8% nfa
0 0 nfa 14.8% WE]
0 0 nfa 11.1% nfa
0 0 n/a 11.8% n/a
0 o] nia 11.1% nfa
0 o} nla 10.2% nia
0 o] nla 12.5% nfa
o} 0 nfa 13.8% n/a
0 ¢} n/a 12.4% nfa
o] o} nia 15.2% nfa
0 o] nfa 11.0% nla
0 0 n/a 13.4% n/a
0

DS3 Dedicated Transport

16.0%

14.0% 1+ .

12.0% +

10.0% 1

8.0% T

0.0%

Oct-00 ¢

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reperts Reports Reports Reports
o] 0 n/a 0.0% nfa
1 0 0.0% 0.0% 0.00
2 0 0.0% nfa nfa
0 o} nfa 0.0% n/a
1 0 0.0% n/a nfa
1 1 100.0% nfa n/a
1 0 C.0% n/a n/af:
1 o} 0.0% nfa nfa
o} o] n/a 0.0% n/a
0 a n/a n/a nfa
1 0 0.0% n/a nfa
0 0 n/a

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

120.0%

100.0% 1

80.0% T

60.0% +

40.0% +

20.0% +

0.0% +
Q o
Q 9
2 g
s 8

Dark Fiber

Nov-00 ¢

Dec-00 ¢

Jan-01 4

Feb-01 4

Mar-01 4

Apr-01 ¢

May-01 @

Jun-01 ¢

Jul-01 ¢

Aug-01

All CLECs SWBT 100.0%
# Trouble # Repeat % Repeat % Repeat Z-Value 90.0% 1
Reports Reports Reports Reports
80.0% T
o] 0 nfa 0.0% nfa
] 0 nfa 0.0% nfa 70.0% 1
0 0 n/a n/a n/a 60.0% +
0 o] n/a 0.0% nfa 50.0% 4
0 0 n/a n/a n/a
0 0 nfa n/a nfa 400% 1
0 0 nfa nfa nia 30.0% 1
0 o] n/a nfa n/a 20.0% +
0 0 n/a 0.0% nfa 100% +
0 0 n/a nfa nfa
0 0 n/a n/a nfa 0.0% o o
Q9
0 0 & %
n O

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Analog Line Port

Jun-01 ¢

Jul-01 ¢

Aug-01

—4—All CLECs

—4—All CLECs

——4— AlICLECs

16.0%

14.0% 1 .

13.4%

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value

Reports Repoits Reports Reports
4 [¢] 0.0% 14.8% -0.83
5 0 0.0% 14.8% -0.93
1 0 0.0% 11.1% -0.35
1 0 0.0% 11.8% -0.37
0 o] nfa 11.1% nfa
0 o} n/a 10.2% nfa
o] 0 nfa 12.5% n/a
o] 0 n/a 13.8% nla
0 0 nfa 12.4% n/a
0 a nla 15.2% n/a
0 0 n/a 11.0% nf;
0 0

n/;

120% 1

10.0% 1+

80% T

Nov-00 ¢

Feb-01 ¢

Mar-01 &

Apr-01 ¢
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PERFORMANCE MEASUREMENT TRACKING August 2001
Maintenance - Unbundled Network Elements (UNE) St. Louis

Repeat Reports (%)

Broadband DSL - No Line Sharing
{ Measurement ] All CLECs In Parity 14.0%
: 69-15 ] # Trouble # Repeat % Repeat (Yes = Q)
Reports Reports Reports (No=2)

Benchmark
—<—AlICLECs

Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

oo O O 0O o o .

Broadband DSL - Line Sharing
1 Measurement All CLECs ASI 35.0%
: 69 - 16 H # Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports ] 30.0%

25.0%

20.0%
—4— Al CLECs

15.0%
29.6%

18.8% 10.0%
5.3%
19.4% 5.0%
3.8%
7.5%

\

0.0%

0O OO0 0 o0Oo

Feb-01 ¢
Mar-01 ¢
Jun-01 ¢
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PERFORMANCE MEASUREMENT TRACKING

interconnect

ion Trunks

August 2001
St. Louis

Percent Trunk Blockage

SWBT End Office to

Office to SWBT

0

Measurement CLEC End Office
70 - 01 No. of Calls Percent Benchmark
Study Week | Blockage "Z - Value"
4,355 0.00% -1.00
7,966 0.00% -1.00
7,287 0.00% -1.00
24,072 0.00% | -1.00
24643 0.00% |
27,025 0.00% f;
68,722 0.00%
82.432 0.00%
146,473 0.00%
578,728 0.04%
765,812 0.10% |

n/af;

End Office 1.00% -
% Blockage E
0.07% 0.80% -
0.05%

0.04% 0.60%

0.20%
0.05%
0.07%
0.03%

0.40% A

0.20% A

4

p

)

4

0.01%
0.01%
0.00%
0.00%

0.00%

Sep-00 ¢

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01
Feb-01

Mar-01 ¢

Apr-01
May-01
Jun-Q1
Jul-01
Aug-01

—&—AIICLECs

Benchmari

SWBT Tandem to

0

SWBT End

{ Measurement CLEC End Office Office/
3 70-02 No. of Calls Percent Benchmark SWBT Tandem
Study Week | Blockage "Z - Value" % Blockage
1652,764 0.06% -0.94 0.51% 0.80% 4
1,571,145 0.00% -1.00 0.15%
1,792,594 0.04% -0.96 0.07%
7,226,440 0.00% -1.00 0.33%
8,253,604 0.04% -0.96 3.28%
Feb-01 9,201,972 0.01% -0.99 0.02%
Mar-01 8,631,651 0.01% [ -0.99 0.04%
Apr»Ow 7,686,855 0.10% -0.80 0.07%
May-01 7,557,449 0.01%
Jun-01 7,723,547 0.02%
7.079,967 0.00%

—— All CLECs
------ Benchmar

n/a

T i
Trunk Blockage Exclusions

Measurement
70.1-01

No. of
Excluded

Block Calls

1618
18,631
31,697

342815
421,754
172,748
33,014
334

6,931
11,111

240,210

450000
400000 -
350000
300000 1
250000
200000 A
150000 -
100000

50000 -

4

0

Sep-00 4

Oct-00

Nov-00

Dec-00

Jan-01

Feb-01
Mar-01
May-01

Jun-01
Jul-01
Aug-01 4

—&— All CLECs

# Trunk
Groups

% Groups
>2%

Benchmark
"Z - Value"

8.22%
6.67%

6.67%
267%F
2.74% b

6.67%
5.26% |
3.95%§;
267%;
132%E

0.00% f
0.00%

—&— All CLECs

271 - No. 70-71




PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks St. Louis

Distribution of Common Transport Trunk Groups Exceeding 2%

No. of
Trunk Groups
>2%

Trunk
Blockage
2-3%

Trunk
Blockage
3-4%

Trunk
Blockage
4-6%

Trunk
Blockage
6-10%

Trunk
Blockage
> 10%

O QO O O = 2 00 0 0 O =

O O = N W h A ONDNDWO
O O = = N O = 0 = 0O = N
O O O O O = = =2 N O O ©
O O O 0O 0O 0O O ON—= O O
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks St. Louis

Percent of Installations Completed Within The Customer Requested Due Date

Interconnection Trunks

Measurement £{ All CLECs SWBT ]
73-01 E No. of # Comp. % Comp. % Comp. Benchmark [
Trunks On Time On Time On Time Z - Value

------ Benchmark
—4— Al CLECs

Jun-01 +

Feb-01 4
Mar-01 +

S87
All CLECs SWBT 100%
No. of # Comp. % Comp. % Comp Benchmark 90% “_ -----------------------------
Trunks Cn Time On Time On Time Z - Value
80%
70% T
0%+ e Benchmark
50% 1 —— All CLECs
o] 0 nfa 0.0% nfa
o o n/a 100.0% wal] 0% T
0 o nia 0.0% nfaff  30% T
0 0 nfa 44.4% n/a 20% 1
0 0 nfa 0.0% nfa 10% 4_
0 o] n/a 77.8% n/a
0% et ———————4
0 0 nla 100.0% n/a - e e ot T e e e
o & &6 0 0o 9 o &
0 0 n/a 100.0% /a '€$'§§é9
: L = = 5 7 <«
All CLECs SWEBT %
No. of # Comp. % Comp % Comp. Benchmark |
Trunks On Time On Time On Time Z - Value
60% 1 - Benchmark
50% 1 —&—AlCLECs
Jan-01 0 0 n/a nfa
Feb-01 o 0 nfa n/a
Mar-01 o] o] n/a nfa
Apr-01 o} 0 n/a n/a
May-01 0 0 n/a nfa
Jun-01 0 o] n/a n/a
0% e p————
Jul-01 0 0 - v = - - =
0 0 Q 9 @ < ':i ‘::.’ 2
o el = S =
................................................................ 5 9 32 28 3 3

o

All CLECs
No. of # Comp. % Comp. % Comp.
Trunks On Time On Time On Time

100% f

80% 4
------ Benchmark

60% T ———All CLECs

40% 4

20% +

0%

DA A A OO
:mth)AO)OO
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks St. Louis

Percentage Heid Interconnection Trunks

Interconnection Trunks
Measurement All CLECs

73.1-01 % Heid % Held % Held
; >90Days | >60Days | >30Days

—#—— AllCLECs

0.00% . 0.00% 70.74%
0.00% . 0.00% 60.50%
0.00% 237% 72.35%
0.00% . 1.95% 41.97%
0.00% . 0.00% 18.84%
0.00% . 0.00% 4.95%
0.00% . 2.35% 24.31%

0.00% . 0.00%

All CLECs 120%
% Held % Held % Held % Held
>90Days | >60Days | >30Days | >30Days 100% +

80% +

60% L —&—All CLECs

100.00%
0.00% 40%
100.00% J
55.56% 20%
100.00%
22.22%
0.00%
0.00%

0%

O 0O 00O 0cCoc oo

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢

12 Mo. Total

OS/DA

Measurement E: All CLECs SWBT
731-03 F No. of % Held % Held % Held % Held

1 Trunks >90Days | >60Days | >30Days | >30Days

——4— All CLECs

{0 o © 0o 0o 0 o O

Jan-01 4
Feb-01 ¢

E911
All CLECs SWET 120%
No. of % Held % Held % Held % Held
Trunks > 90 Days > 60 Days > 30 Days > 30 Days 100% t+

80% 1

60% —4—— Al CLECs

0 nfa n/a 3
0 nfa nfa  40%
6 0.00% . 100.00% g

4 0.00% . nfa 20% |
6 0.00% ) n/a
4 0.00% X n/a
4

0.00% X nfa

1 0%

Jan-01 J»
Feb-01 .. __
Jun-01 4

6

12 Mo. Total 40

271 - No. 73.1



PERFORMANCE MEASUREMENT TRACKING

August 2001
Interconnection Trunks St. Louis
Average Dela
Interconnection Trunks
4 Measurement All CLECs SWBT
74-01

# Missed Avg. Delay } Avg. Delay Z - Value
Due Dates Days

Days

——— All CLECs

g

—y :
f——— + —t—t +
P N
Q @ @ Q@ 9 9 9 Q
S a £ 5 > £ 3 ©
€ 9 m 5 32 3
................. 8§ L& = <32 3 5 2

Measurement All CLECs SWBT
74 -02 # Missed Avg. Delay | Avg. Delay Z - Value | . e
Due Dates Days Days 350 o ‘ :
300 1 ;

200 4 \ N —&— All CLECs

Jan-01 4L
Feb-01 ¢-
Mar-01 ¢
Apr-01 ¢

12 Mo. Total

oo ©O o O O O O o

May-01 ¢
Jun-01 &
Aug-01

'l All CLECs SWBT

# Missed Avg. Delay | Avg. Delay | Benchmark
Due Dates Days Days Z - Value

—4#— Al CLECs

O OO0 OO0 0o oo

B SDOT 0000 R0 B DO DO BRI TR OTINED
1 12 Mo. Total

Jan-01 ¢
Feb-01 ¢
Jun-01 &

All CLECs SWBT

# Missed Avg. Delay | Avg. Delay | Benchmark
Due Dates Days Days Z - Value

——AlICLECs

o} nfa n/a

0 nfa n/a

o] n/a 108.4 '

0 .

0 ; \

0 ! .
0 ] t——t—t————-
0 7858 %

: 5§ & 2 <
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001
St. Louis

Interconnection Trunks

| Interval

{ Measurement All CLECs SWBT
: 76 - 01 # Trouble Average Average Z - Value
Reports Interval Interval

..... =

12 Moa. Tctalt

—<—AllCLECs

Mar-01 1+

Jun-01 +

All CLECs
# Trouble Average Average Z - Value
Reports Interval Interval 50 4, M
40 1 |
30 + d
2 51.8 -7.36 \
0 nfa n/a 204
o] n/a nfa .
Q n/a n/a '
10 + .
o] 20 n/a B
1] nfa n/a * | -
0 t + + F———————=
0 nfa nfa B T -
0 Q2 Q@ @ Q @ 9 Qo Q
c @ = 5 > £ 3 o
T2 2 <233 2

12 Mo. Total

Measurement

All CLECs SWBT
76-03 # Trouble Average Average Z - Value
Reports Interval Interval

0 n/a nfa
0 nia n/a
0 n/a n/a
0 n/a n/a
o} nfa nl/a
0 n/a n/a
¢}

Feb-01 ¢

Mar-01 ¢

.........

- 0 0O 0o o0 oo

Measurement All CLECs
76 - 04 # Trouble Average Average Z-Value B 41
Reports Interval Interval
i 01
t;’ ol
3 I 1

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

271-No. 76

Apr01 ¢

Jun-01 ¢

—&— All CLECs

—<&—AllCLECs

SwWBT
—9— All CLECs




PERFORMANCE MEASUREMENT TRACKING

interconnection Trunks

August 2001
St. Louis

Average Trunk Restoral Interval

for Service Affecting Trunk Groups

N R KOOI AR
Tandem Trunk Groups
Interconnection Trunks
:{ Measurement All CLECs
: 77 -01 # Trouble Average Z - Value
Reports Interval

O 0O 0D o000 oo

AllC

LECs

Reports

# Trouble

Average
Interval

Z - Value

Q O 0O 0O 0O o oo

OS/DA

All CLECs
# Trouble Average Z - Value
Reports Interval

'OOOOOOOO

E911

Measurement All CLECs
77 -04 # Trouble Average Z - Value
Reports Interval

Jan-01
Feb-01
Mar-01 f3
Apr-01
May-01
Jun-01
Jul-01
Aug-01

:{__12 Mo. Total

O 0o o0 a0 oo

------ Benchmark|
—<—All CLECs

Jan-01 &
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 &
Jun01 &

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 @
May-O1 ¢
Jun-01 ¢
Jul-01 ¢

Aug-01

Jan-01 v
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢

271 - No. 77a

Aug-01

------ Benchmark|
—4&—All CLECs

------ Benchmark|
—— Al CLECs

------ Benchmark
—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks St. Louis

Average Trunk Restoral Interval for Service Affecting Trunk Groups

Non-Tandem Trunk Groups

Interconnection Trunks

All CLECs
# Trouble Average Z - Value
Reports Interval

------ Benchmark
—&—All CLECs

o n/a n/af
0 n/a naf] 1T
0 n/a n/a
0 n/a nfafl 14
o n/a n/af;
0 nia nfa b
] 0+ttt
0 - rr = = ™™ = T ¥
0 @ Q@ @ 2 @ 9 9 9
(=] o = S B f= 3 o
] Q 3
.................... g 2 3 28 3 3 3

of

887

Measurement [ All CLECs 3
77 -086 # Trouble Average Z - Value
Reports Interval 5
2+ e Benchmark,
—4—All CLECs
0 nfa nfa
T
] nfa n/a
0 nia n/a
o} nfa n/a 1+
Q n/a nia
Q n/a nfa
0 o ———-
0 nfa nia - - £ : = £ = ¢
Aug-01 0 na na 2292 %39 2 %
ug- = L =
---------------------- § 3 8 25533

12 Mo. Total

OS/DA E

Measurement All CLECs 3

77-07 # Trouble Average Z - Value :
Reports Interval ) J _________

------ Benchmark|
—4—AliCLECs

n/a
n/a
n/a
nfa

n/a

n/a

Apr-01 ¢
Jun-01 ¢
Jul-01 ¢

Jan-01 ¢
Feb-01 ¢
Mar-01 @
May-01 ¢
Aug-01

oo o O 0o o0 oo

E911

Measurement F{ All CLECs 3
77 - 08 q  #Trouble Average Z - Value
Reports Interval 5 {
2r Benchmark
0 ‘J —<—All CLECs
0 1
0
o} 14
o]
0
———t o
0 T T s s s
o 2 % 3 3% % 5 %5 3
f=s Ee) b= = > =4 = o
0 .............................................. s 5 & 2 g 3 3 3
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PERFORMANCE MEASUREMENT TRACKING August 2001

Poles, Conduits, and Rights of Way St. Louis

Percent of Request Processed Within 35 Day

P eTETETTRTTE TR rrErrYeY TETTTRerTEY— SOR0D000 QORO0OTHHRND panaes rT—— T TT——— o550 ETE——— DO ASABAASHOO000Y "
All CLECs Z-Value thru 7/00
Number of No. Within % Within After 7/00 Parity . DN
Requests 35 Days 35 Days (Yes=0, No=2) 100% M A A DA v
5 5 100.0% 0 98% +
7 7 100.0% 0 a6% |
10 10 100.0% Q
94% +
19 19 100.0% 0 — AllCLECs
8 8 100.0% o] v+ . Standard
100.09 0
0% =072 U
5 100.0% 0
4 100.0% 0 88% T
7 100.0% 0 86% +
5 1000% 0 84% + . " 4 I n 4 + 1 1
4 100.0% 0 D o o ot e v e e e 4 -
3 0 8 88 8 3% 3 5 3§ 5 3 3%
a "“‘) 2> [*] (=) o ﬁ E. b g = o
§8 248 383¢% 228 53¢
Parity E
Number of Average E (Yes = 0}
Requests Days (No=2) 55
5 2
7 2
2
0 15.0 1
2 [- —&—AlICLECs
0
2
0
2
o]
0 0.0 t + + + t u + t t t
0 8 38 835 3 355 5 35 & 5
o “ > 53 c a = 5 > c = =3
§ 6 2 8 8 & 2 2 £ 3 3 2

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation St. Louis

Percent Missed Collocation Due Dates

CAGED - INITIAL
Measurement All CLECs Z-Value thru 7/00 —l
107 - 01 ] # Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
1 0.0%
0.0%
0.0%
0.0% —— All CLECs
0.0% Standard
nla
0.0%
0.0%
0.0%
n/a

nla
/

O © O N O 2 O N = NN O

OO O 0 0000 oo o oo

; CAGED - AUGMENTS
] Measurement All CLECs 2Z-Value thru 7/00
; 107 - 02 # Callocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
0.0%
0.0%
0.0%
0.0% ——ANCLECs
0.0% Standard
nfa
0.0%
0.0%
0.0%
0.0%
nfa
0.0%

WO P DN = O NN WN
O 0O 0 000000 oo o

Oct-00 ¢
Nov-00 ¢
Mar-01 ¢

CAGELESS - INITIAL
All CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
0.0%
0.0%
0.0% 3
0.0% : —e— Al CLECs
0.0% Standard
nfa

o

O W= 00 OO0 NG &~ O O

n/a

OO0 0 000000 o0 oo

Dec-00 ¢
Feb-01 @

(=]

CAGELESS - AUGMENTS

All CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2) 90%
27 0.0% 0

10 0.0% o]

10 0.0% o]

4 0.0% 0

100%

—— AlICLECs
nfa Standard

OO0 00O 0o0O0O0 0o o

[
0
1
1
1
0
1
4

4

-
Jan-01 ¢
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PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation St. Louis
Percent Missed Collocation Due Dates
] Measurement All CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates {Yes=0; No=2)
o} 0 nfa n/a
0 0 nfa nfa
0 o] nfa n/a
0 0 n/a na so% | —— AlICLECs
0 0 nla nfa B -1 | d...... Standard
0 0 nfa nla
0 0 n/a nfa
o] 0 n/a n/a
0 0 n/a n/a
0 0 n/a n/a £ I T I R IR T TR
: 0% ————0—¢—0—¢—0—0—4¢
0 0 nfa n/a g O O © Q9 Y T ¥ + = = = £
0 [} nfa nfa b S S 2 2 2 Q @ 2 2 2 9
%g%%%ﬁgg?ggg’
=z
SHARED CAGE - AUGMENTS
Measurement [; All CLECs Z-Value thru 7/00
107 - 06 # Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=(Q; No=2) 90% T+
0 0 nfa nla 80% +
0 0 nfa nfa 70% +
0 0 nfa nfa
60% 1
¢} 0 nfa nfa . —&— All CLECs
0 0 nfa nfa S N A Standard
0 0 nla n/a 40% 1
0 0 n/a nfa 30% 4
0 0 nla nfa 20% 4
0 0 n/a n/a 10% +
o} 0 n/a (7T = I I R R I R I
0% +—0—0—0—0—¢—0— ¢
0 0 n/a nfa o o [=] [] - - - - - - - -
) 0 nfa nia ¢ & 9 @ 9 9 9 o 9 3 9
- $ 5 3 8 § % B &8 ® 5 3 %
0 @ © 2 a S5 uUu = < s 5 7 g
VIRTUAL - INITIAL
Measurement All CLECs Z-Value thru 7/00
107 - 07 # Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0; No=2) 90% +
o] o nfa nfa 80% +
o] g nfa n/a 70% +
o] 0 n/a nla
60% 1
o] o] n/a nia —&— Al CLECs
¢} [] nfa nfa se.r Standard
0 0 n/a nfa 40% T
0 0 nfa nfa 30% T
0 0 n/a n/a 20% +
/ /
0 0 nfa nfa 10% |
0 0 nla I - N e R R R
5 -— o b o —e
0 0 nfa nia 0% &4+t
0 /. . 2 8 2 9 9 g & 5 9 9 9 9
. . T e & 5 3 ¢ 5 $ ¥ 52 §5 53 8
g 8§ & 8 8 p £ 2 &8 3 3 2
0 0
¥ } VIRTUAL - AUGMENTS
All CLECs Z-Value thru 7/00 .
# Collocation # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0; No=2) 90% 1
0 Q n/a n/a 80% +
o] 0 nfa n/a 70% 1
0 o] n/a n/a
0 0 ‘ /: 0% 1
na na 5 —— All CLECs
0 0 nfa nfa %t Standard
0 o] n/a nfa 40%
0 g nfa nfa 30% 4
0 0 nfa nfa 20% +
0 o] n/a n/a 10%
a o] nia n/a 2 ) S
0 0 nia nla 0% *————¢—¢—¢——0—0—¢
0 0 p B 8 8 8§ 8 5 & 5 5 35 5 5 35
e 5 i 58833323
12 Mo. Total [} 0 0 Z o =2 w = = S
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PERFORMANCE MEASUREMENT TRACKING

Collocation

August 2001
St. Louis

Average Delay Days

CAGED - INITIAL

All CLECs Parity
# Missed Avg. Delay 10% Interval {(Yes = 0) 1.0
Due Dates Days Benchmark (No = 2) 098 1
s} nfa nfa nfa 08 +
o] nfa nfa nfa 07 4
o] n/a nfa nfa
o] n/a nfa nfa oer
0 nfa nfa n/a 05t
0 n/a nfa n/a 04 ¢+
0 nfa nfa n/a 03 ¢+
0 n/a nfa nfa 02 4
0 n/a nla nfa 011
0 nfa n/a nfa
0 nfa n/a nfa 00 o
0 n/aJ nfa n/a ?L
@

CAGED - AUGMENTS

Oct-00 ¢

Nov-00 ¢

Dec-00 4

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 @

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

All CLECs Parity
# Missed Avg. Delay 10% Interval (Yes =0) 1.0
Due Dates Days Benchmark (No=2) 08 +
0 nfa nfa n/a 08 +
0 nfa nfa nfa o7}
0 n/a nfa nla
¢] nfa n/a nla ber
0 nfa nfa n/a 051
0 nfa nfa nfa 0.4 1
0 n/a nfa nfa 03 4
o] nfa n/a n/a oz 4
0 nfa n/a nfa o1l
] nfa nfa n/a
0 n/a nfa n/a 00 o
0 n/a n/a %’_
@

CAGELESS - INITIAL

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

.
+
-
2

f=4

s
s

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

°
-
-
<

c

]
8

Feb-01 &

Mar-01 ¢

Apr-01 ¢

May-01 @

Aug-01

Measurement All CLECs Parity
108 - 03 # Missed Avg Delay | 10% Interval (Yes=0) [§ 10
Due Dates Days Benchmark (No=2) 4 09+
0 n/a nfa nla 1 08 +
0 nfa nfa n/a 07 4
o} nfa n/a nla 06
o] n/a nfa nla =
0 n/a n/a nfa 051
0 nfa nfa nfa 4 04 1
o} nfa nia n/a Eéi 03+
o] n/a nfa nfa 024
o] n/a n/a n/a 014
0 n/a nfa nfa
0 nfa nfa n/a 00 g
0 / / &
Q
(%]
CAGELESS - AUGMENTS
All CLECs
# Missed Avg. Delay | 10% Interval (Ves = 0) 10
Due Dates Days Benchmark {No =2) 09 +
0 nfa nfa n/a 08 +
0 nfa n/a n/a 07 4
0 nfa nfa nfa
0 nfa n/a nfa b8 T
a nfa nfa nfa 05t
0 n/a n/a nfa 04 1
0 nfa n/a nia 03+
0 nfa nfa nfa 024
0 nfa nfa n/ .
a 014
0 nfa n/a nfa
0.0
o} n/a n/a n/a o
0 Q
Q.
o
0 (]

Oct-00 ¢

Nov-00 ¢

Dec-00C ¢

271 - No. 108a

Jan-01 ¢

Feb-01 4

Mar-01 ¢

Apr-01 @

May-01 ¢

Jun-01 @

Jul-01 ¢

Aug-01

——All CLECs
------ Standard

—o— Al CLECs
------ Standard

—&—AllICLECs
------ Standard

All CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation St. Louis

SHARED CAGE - INITIAL

All CLECs Parity
# Missed Avg. Delay 10% Interval (ves=0) [ 10
] Due Dates Days Benchmark (No = 2) 4 09+
0 nfa nfa n/a 08t
o} / '
nfa nfa nfa 1 071
¢} n/a nfa n/a g
4 06 1 —&—All CLECs
Q nfa nfa n/a 3 Standard
0 nfa nfa nfa ] 05T andarf
0 nfa nfa n/a q 04 1
0 n/a n/a nfa 03+
0 n/a nfa nja o2+
0 /
nla nfa nfa o1+
0 nfa nl/a nfa
0 nia nfa a 00 ————— 90— 9—4—0—%
o 8 88835 353553535 38 5
a B 2 Q c & 5 58 > £ ] ]
g 6z & 85 ¢ 2 < 2 3 3 2

000006
SHARED CAGE - AUGMENTS
All CLECs Parity
# Missed Avg. Delay 10% Interval (Yes = Q)
Due Dates Days Benchmark {No=2)
nfa n/a nla

nfa n/a nla

n/a n/a nfa :
n/a nfa nla qd —&—All CLECs
n/a n/a n/a gy 07 e Standard

nia n/a n/a
nfa n/a n/a

n/a nia nfa
nfa nfa nfa
nfa n/a n/a

nfa n/a nfa

OO0 0 000000000

Oct-00 9
Nov-00 ¢
Jan-01 ¢
Feb-01 ¢
Jun-01 @

n/a nfa /

n/a

VIRTUAL - INITIAL
All CLECs
# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark
n/a nfa
nla nfa :
a a 1 o —e— Al CLECs

/. %
na na 3 RPN N R Standard
n/a nfa :

nfa n/a
nfa nfa
n/a nfa

n/a

nfa

nfa

O 00 000000 o0 oo

Oct-00 &
Dec-00 &
Feb-01 &
Mar-01 @

o

VIRTUAL - AUGMENTS
Measurement All CLECs
108-08 ] #Missed Avg. Delay 10% Interval

Due Dates Days Benchmark

nia nfa
nfa nfa
nfa nfa

—&—AllCLECs

nla nfa
------ Standard

n/a nla
n/a W]
n/a
nfa
nla

nfa

n/a

iO()O(DOOOO(DO(DO

n/a

Nov-00 ¢

o
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PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation St. Louis

Percent of Collocation Requests Processed Within Tariffed Guidel
OO AN AR AN R e

ines

CAGED - INITIAL
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed [ % in Tariffed After 7/00 Parity
Requests Interval interval (Yes=0; No=2) | 90% f--=--fH--mcefrrdemmimei ot
100.0% 0 :
nia nfa
100.0% o}
nfa nfa
100.0% o]
100.0% 0
nfa nfa

—4— AlICLECs
- Standard

nfa nfa
n/a

nfa

O 0O 00 0O = WwOo 2 o =

O 0O OO0 00O = WOo 2 O =

Dec-00 4
Jun-01 ¢

s 0TI
CAGED - AUGMENTS
Measurement All CLECs Z-Value thru 7/00

109 - 02 3] # Collocation | No_ in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2) .................................
100.0% :

nfa
nfa

nfa AllCLECs
100.0% Standard

100.0%
100.0%
100.0%
100.0%
100.0%

Jn © N - @ v w w0 oo N
Jon o v 2 0o ww N OON

Jan-01 ¢+

CAGELESS - INITIAL

Measurement All CLECs Z-Value thru 7/00
109 - 03 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity

Requests Interval Interval (Yes=0; No=2)

100.0% a

100.0% 0

100.0% 0

_—
—&— All CLECs
------ Standard

nfa nfa

3

2

3

0

0 nfa nia
0 nfa n/a
1 100.0% 0
0 nfa
3 100.0%
0

0

0

2

Nov-00 4+
Mar-01 4

NEFHO O O WO = OO0 O WN W

CAGELESS - AUGMENTS
| Measurement f: All CLECs Z-Value thru 7/00
| 109-04 ] #Collocation | No. in Tariffed | % in Tarifled | After 7/00 Parity
Requests Interval Interval (Yes=0; No=2)
nfa
100.0%
100.0%
100.0%
100.0%
100.0%
nfa
100.0%
100.0%
n/a

—&——All CLECs
------ Standard

-
OO O0ORUNO = = 2 apnoO

N
O OO A O = a4 a o

n/a

Sep-00

Oct-00 4+
Nov-00 +
Dec-00 +
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PERFORMANCE MEASUREMENT TRACKING

Collocation

August 2001
St. Louis

Percent of Collocation Requests Processed Within Tariffed Guidelines

12 Mo. Total

SHARED CAGE - AUGMENTS

SHARED CAGE - INITIAL
Measurement §: All CLECs Z-Value thru 7/00
109-05 [ # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity 100%
Requests Interval interval (Yes=0; No=2) 90%
0 o] nfa nfa 80%
o} Q n/a n/a 70%
Q 0 n/a n/a
Q 0 n/a n/a 60%
o] o] nfa nfa 50%
o] o] n/a nla 40%
o] o] n/a
o} 0 n/a
0 0 nfa
0 0 n/a
0 [¢] n/a 0%
0 0 nfa

& O
*——0——0—¢—¢—0—0—%

(=) Q (o) o - - hand - -~ - -

2 2 ¢ ¢ % & & & § 5 & 3

a - > [ [ = s = =1 > o = o

o B & & & o T 2 ©§ 3 3 3

w © Z2 434 -5 w = «< 5 S I

271 - No. 109b

Measurement i3 All CLECs Z-Value thru 7/00
109 - 06 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2) 0% F-rm e e e m e
0 o] nfa nfa 80% 4
0 ¢} nfa nfa 20% +
0 o} nia n/a
o] o} nfa n/a 60% T
o] 0 nfa nfa 50% 1
o} Q n/a na
o] Q n/a nfa
0 o] nfa nfa
o] o] n/a nfa
o] o} nia nfa e a e
0 0 vl o e e 2 5 s s s s st
e & & & o0 & © O © © © o°o
0 o] na nfa & § z ¢£ £ &£ 5§ 5 % £ 3 O
o 0 d © 2 8§ 8 & = « &8 3 ° 2
VIRTUAL - INITIAL
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0;No=2) E| 00% t+--mevemeem i e e e e mecn e aad
: o] 0 n/a n/a
: o] 0 nia n/a
Q 0 n/a nfa
[¢] 0 n/a n/a
0 0 nla nfa 50% T
0 0 nfa nfa 40% T
0 s} n/a n/a 30% +
0 0 nfa n/a 20% +
0 0 n/a n/a 10% +
0 0 n/a n/a NN
I - PSP SR P AP g
4 0 0 n/a n/a & £ 3 o6 £ & < L L £ X 5
.............. R R D SRR R R R 000 o B & o ® © 8 &2 & 5 3 3
o 5 w © 2 g 5 uw =z < =z 3 7 g
\ VIRTUAL - AUGMENTS
1 Measurement [ All CLECs Z-Value thru 7/00
108 - 08 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity 100%
Requests Interval Interval (Yes=0, No=2) Q0% + 2w memc e m e
0 0 nfa nfa 80% +
0 0 nfa nfa 70% 4
0 0 nfa nfa
0 0 n/a n/a 60% T
0 0 n/a nla 50% +
0 o} n/a n/a 40% +
o] 0 n/a n/a 30% +
o 0 n/a n/a 20% +
0 0 n/a nfa 10% 1
0 0 nfa nfa 0% . e A e e a
o 0 n/a MDA A G . G SR SR
0 0 wa 8§83 8353555353535 3§
........... = = n/a g 8 2 2 _§ i.’, gk § § 3 é”

—4— AllCLECs
------ Standard

——AIlICLECs
------ Standard

—<&—AJICLECs
------ Standard

——All CLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions St. Louis

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-00, Critical Z Applies; After Oct-00, Critical Z does not apply (l.e., In Parity: Yes = 0; No = 2)

'l All CLECs
No. Pre-mature % Premature
Disconnects Disconnects

Z-Value

—— All CLECs
------ Standard

000 000 WM 200
000 O0COoCOoOoNOOYy

Nov-00 +
Dec-00 +
Jan-01 4+
Feb-01 +

No. Pre-mature % Premature [ Z-Value

Disconnects Disconnects
0.00%:
0.00%:
0.00%F;
4.48%f:
0.00%
0.60%F
0.69% F
0.00%
0.00%

—&— All CLECs
------ Standard

D

000000 OONOI L

Oct-00 ¢
Dec-00 +
Feb-01 4
Mar-01 4+
Jul-01 4

ofw h OO0 O wNO OO OO

....................................................................................................
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

August 2001

St. Louis

BRIRRERIERERR

Coordinated Hot Cut - {< 10 lines

CHCI/FDT LNP with Loop Provisio

ning Interval

All CLECs

3 Measurement
4 1141-01

No. Within
Interval

% Within
Interval

205
176
61
58
50
51
76

100.00%
92.63%
100.00%
92.06%
89.29%
100.00%
100.00%
98.33%
99.19%
100.00%
100.00%
99.40%

Oct-00 +

Nov-00 4

Dec-00 4+

Feb-01 4

Mar-01 +

Jun-01 4

1

All CLECs

No. Within
Intervail

% Within
Interval

Coordinated Hot Cut - (10 - 24 lines)

&

n/a
100.00%
100.00%

100.00%
100.00%
100.00%
100.00%

100.00%

Frame Due T

120.0%

100.0%
80.0%
60.0%
40.0%
20.0%

0.0%

Oct-00 +

Nov-00 4

Dec-00 +

AllCLECs

No. Within
Interval

% Within
Interval

|

13
122

72
108
108
297
421
318
391

92 .86% |

97.60%
98.63% :

87.10% [

93.91%}
97.38%)

99.29% '
97.85%

100.00%
99.10%
97.59%

Frame Due Time - (10 - 24 lines)

105.0%

Feb-01 +

Mar-01 +

Jun-01 1

100.0% +
95.0% T+

L
90.0% 1

85.0% A

80.0%

Dec-00 +

Jan-01 4+

Feb-01 4

Jun-01 4

Jul-01 4

All CLECs

No. Within
Interval

% Within
Interval

10
o]
16
10
0
27
0
10
19

100.00%

n/a
100.00%
100.00%

n/a
100.00%

n/a
100.00%
100.00%
100.00%
100.00%

n/a

120.0%

100.0%
80.0%
60.0%
40.0%

20.0%

0.0%

Nov-00 +

Dec-00 +
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Feb-01 4

Mar-01 4

Jun-01 4+




PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions St. Louis

Percent Provisioning Trouble Reports (PTR)

Coordinated Hot Cut (CHC)
Measurement All CLECs

15-01 No. of No. of Trouble Percent
Conversions Reports

164

95
144
104

97
146
271

-

01 4

Dec-00 1+
Mar-01 4
Apr-

NMHO O ©O O W2 0O 0 - 0 0

Frame Due Time {FDT)
All CLECs

No. of No. of Trouble Percent
Conversions Reports

126

88
134
122
336
433
345

Nov-00 ¢
Jul-01

- N O N 2020000

o

Measurement [ All CLEC
1151-01 | No. of Trouble 4 Mean Time
Reports to Restore

nia
nfa

nfa

nfa
92.00
133.67

n/a

>

01 4

Nov-00 ¢
Dec-00 +
Jan-01 ¢
Mar-01 -

O O 0O W -2 00 =
Apr-

Frame Due Time (FDT)
Measurement [ All CLEC
1154-02 [{ No. of Trouble o Mean Time
Reports to Restore

= N O N 20~ 0000

271 - No. 1151151



PERFORMANCE MEASUREMENT TRACKING August 2001

NXX St. Louis
) Percent NXXs loaded and tested prior to the LERG Effective Date
1 Measurement I Al CLECs SWBT
q 117-01 [ # NXXs loaded Number Percent Percent Z-Value 120%
& tested By LERG Date | By LERG Date | By LERG Date 3
4 3 75.0% wa 100% 1 . L
12 1 91.7% 50.0% . N
46 26 56.5% 50.0% so% Lo y s N
82 82 100.0% 93.8% S . o] —e—swer
7 7 100.0% na 60% }- . o Al CLECs
11 11 100.0% 100.0% R :
5 83.3% 0.0% 40% 1 . ]
1 50.0% 100.0% :
1 50.0% 100.0% 20% 1 ‘ :
[ na 100.0% " -
1 53% 50.0% 0%

.LECs "
# Late Average

Average Z-Value

Delay Days Delay Days
na
: 4 25 4
! 14.00 -9.19E RN
20 69 18.00 -10.88F o5 | ; 8
0 va 26.00 naf; K . 1 [—e—swBT
0 n/a e 4 151 N . B I Al CLECs
4] na : N '
ié 1 10 + . . |
% 1 -~ . * 14
1 st/ A L
0 - ' . N
8 0 %
1 € 88 8 3§ 5§ 3 % 5§ 3§ 3§ 3§
b > o -4 a3 L = o f =t =1 o
S §8 2 3% 8 8 28553 %

271 -No. 117-118



Attachment A
DOCUMENT OFF-LINE

This page has been substituted for one of the following:

o An oversize page or document (such as a map) which was too large to
be scanned into the ECFS system.

o Microfilm, microform, certain photographs or videotape.

e Other materials which, for one reason or another, could not be scanned
into the ECFS system.

The actual document, page(s) or materials may be reviewed by contacting an
Information Technician at the FCC Reference Information Center, at 445 12" Street,
SW, Washington, DC, Room CY-A257. Please note the applicable docket or
rulemaking number, document type and any other relevant information about the
document in order to ensure speedy retrieval by the Information Technician.




